Memorial

Healthcare System

Crew Resource Management Teamwork Skills Workshop

Accreditation

Memorial Healthcare System is
accredited by the Accreditation
Council for Continuing Medical
Education to provide continuing
medical education for physicians.

Credit

Memorial Healthcare System
designates this live activity for a
maximum of 4.00 AMA PRA
Category I Credits™. Physicians
should claim only the credit
commensurate with the extent of
their participation in the activity.

Disclosure

In accordance with the Standards for
Commercial Support issued by the
Accreditation Council for
Continuing Medical Education
(ACCME), Memorial Healthcare
System resolves all conflicts of
interest to ensure CME activities are
free of commercial bias.

Contact information
for the activity:
La Tanya Forbes,
(954) 265-1968,
Iforbes@mhs.net

PRESENTER: La Tanya Forbes, MSN
Memorial Healthcare System

DATE: August 6, 2024
TIME: 1:00 PM
PLACE: Memorial Healthcare System

TARGET AUDIENCE: Continuing Medical Education

NEEDS STATEMENT:

LEARNING OBJECTIVES:

At the conclusion of this activity participants will be able to:

1 Identify characteristics of a functional team, differentiating between the
role of the leader and the other team members; recognizing everyone's role in
delivering safe patient care

2 Can effectively communicate within the care delivery team using key
words and phrases that relay criticial patient information. Applies and
understands the use of "DELTA" and assertive statements

3 Recognizes and interprets adverse situations, identifying red flags and
intervening prior to reaching the patient
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